Encyclopedias and beyond, or: what was modern about the modern encyclopedia?

Mutually dependent : Encyclopedias
and their audiences

or, how much information literacy do
readers need to use an encyclopedia?
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- Personal background

Ulrike Spree

Professor for Knowledge Organization / Information Architecture and
Information Research at the Department of Library and Information
Science at the University of Applied Sciences Hamburg (Germany)

In my teaching and research | try to combine my interest in current
guestions of knowledge access and accessibility with a historic
perspective.

Last year students of my bachelor degree course ,User Experience
and Usability Evaluation® had the opportunity to collaborate with the
Usability-Evaluation the European Library Portal (TEL-Portal)

... Thank you for inviting me to your conference
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2 What you can expect from this talk

» 10 know how to use an encyclopedia is better than to be an
encyclopedia.” (Alfred Nobel, 1833 - 1896)

This talk

- firstly, investigates the contribution of encyclopedias to
enhance the information literacy of their readers as well as
the demands on the presumed information competences,

- secondly, sheds light on the ways how encyclopaedias
communicate and collaborate with their readers,

- thirdly tries to determine whether the concept of information
literacy is a suitable framework for historical analysis of a
the open and fluent genre of encyclopedias.
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=2 A ,working definition‘ of encyclopedia

“‘encyclopedia, cyclopedia, encyclopaedia, cyclopaedia (a
reference work (often in several volumes) containing articles on
various topics (often arranged in alphabetical order) dealing with the
entire range of human knowledge or with some particular specialty)”

“dictionary, lexicon (a reference book containing an alphabetical list
of words with information about them)”

(WordNet 2012-11-08)

dictionary, lexicon encyclopedia
—

word thing
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=2 A ,working definition‘ of encyclopedia

Dictionary and encyclopedia share the following characteristics:

1. Astructured arrangement of entries following a given for the target
group obvious ordering principle that aims to ease the use of the
reference work;

2. offering direct access to factual information of linguistic and/or
encyclopedic character;

3. because of their atomistic approach dictionaries and encyclopedias
favour and encourage a selective access to information and are
usually not meant for linear reading;

4. Dictionary and Encyclopedias are characterized by a primarily
practical-informative purpose. They aim to eliminate doubts on the
readers side regarding the meaning and use of individual words
and concepts.

5. Adictionary or encyclopedia is usually the result of a process of
negotiating what is regarded as worth knowing at a certain time in a
defined context. (Herren, 2007)
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= Painting with numbers

Publications with encyclopedia in title in The European
Library Catalog 1701-1940
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= Painting with numbers ...

Publications with encyclopedia in title in The

European Library Catalog 1701-2010
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2 Encyclopedias and information literacy

Requirements on information literacy

1. The ability to know when there is a need for :
Information } Searching

2. ldentifying and localizing resources.

3. Selecting and analyzing the usefulness of the Evaluating -
Information for solving the problem = Reflecting
Evaluating given information critically.

4. Organizing and synthesizing of the selected :
iInformation in order to develop knowledge and Adopt_lng -
solutions. Knowing

5. Creating and presenting the solution of the _
problem to the appropriate audience } Representing

(based on Big6, NFL, Referenzrahmen IK)
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2 Encyclopedias and information literacy

Social
historical 0
Disclaimer "

llliteracy Rate in France

()
— illiteracy rates in E
Europe did not fall e
below 20% before < w0
1850 % 3
— literacy rates g
varied widely not s "

only between social 0
Classes but also 1T20-1724 1740-1744 1760-1764 1780-1784 1800-1804 1821-1825 1841-1845 1861-1865 1881-1885
regionally Generations

Evolution of the illiteracy rate in France as a function of 5-year long generations, born from 1720 to
1885. Data from J. Houdailles et A. Blum, "L'alphabétisation au XVIlle et X1Xeme siecle. L'illusion
- _ parisienne", Population, n°6, 1985, based on a 1985 INED survey and on the 1901 census. Wikimedia
Hochschule fir Angewandte Wissenschaften Hamburg
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2 Encyclopedias and information literacy

'31 W_!ﬁ-r W[ (e

1.

The ability to know when there is a
need for information

The development of various types of
systems of knowledge as such may
serve to indicate a lack of information
for the reader and encourage learning
and study (Encyclopédie, Britannica).
Selling/advertising information
products and the “The Diffusion of
Useful Knowledge™ were always
closely connected (Penny Cyclopedia,
Meyers Konversationslexikon).
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Searching

Cover of Pears' Cyclopaedia, 1913

http://www.alpha2omegabooks.com/?
page=shop/flypage&product_id=5899
&CLSN_3442=12907404283442ec77
46f61ad6f32952#
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2 Encyclopedias and information literacy

1. The ability to know when there is
a need for information

- In the tradition of the enlightenment
the alphabetical text presupposed
an independent autonomous reader.

- From 1890 onwards encyclopedias
assumed an independent consumer
who would know when to check fact
and figures, e. g. of consumer LIS
products e

DN-0089336, Chicago Daily News
negatives collection, Chicago History
Museum, 1929.
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2 Encyclopedias and information literacy

Searchlng

2. ldentifying and localizing resources

- The history of encyclopedias offers an abundance of
Innovations in structuring knowledge.

- Contemporary digitisation projects often carve out the
potential of these structuring aids.
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Reference/Link

_ Framework Structure:
Structure:

Proportion and distribution of paratexts and lemmata
(lemmalist, preface, introduction, list of abbreviations,
list of contributors, maps, ...)

References from
encyclopedic data to
other (internal or
external)

Macro Structure:

Lemmatisation (order of articles), Sorting
strategy, sort key (alphabetical, systematical,
i date, relevance)

_/ \

Access Structures Micro Structure:

Determination and order of structure elements
inside an encyclopedic entry/article (semantic
comment,definition, collocation, form comment;
wordclass, valence, ...)

data- and/or
userdefined Access
(Alphabet, category
system, index, search,
visualisations e. g.
map, tree, timeline, ...)




= Example: Macro Structure
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Tree of Knowledge



= Example: Macro Structure

Frontispiz Encyclopédie
Diderot / d’Alembert,
Encyclopédie (1772)

Charles-Nicolas Cochin (1715—
1790); Bonaventure-Louis
Prévost (1747-18047?)

Allegoric presentation of
knowledge



http://www.enzyklopaedie.ch/fronti/frontispizien_hauptseite.html
http://www.enzyklopaedie.ch/fronti/frontispizien_hauptseite.html
http://www.enzyklopaedie.ch/fronti/start.htm
http://www.enzyklopaedie.ch/fronti/enzy.html

= Example: Macro Structure

-

KNOWLE?\GB, is either

rNamuI and Scientifical, 4

which is either

Ogr,

Artificial and Technical,
(confifting in the
Application of Na-
wral es)
farther P es
which hmpoaher'

Notices t0<

Ceenfible ; confifting in the Perception of Phano.
xf:ena, or l-‘.:‘t::gal Objet fmm—called PHysioLoGY,
or Narunat History; and which according to
the different Kinds of fuch Obje&ts, divides into

Os,

Rational  confifting in the Perception
of the intrinfick Charaéters or Ha¢
C bitudes of fenfible Objefts—cither

Relations thereo
Neffmmm call
or the Doétri

14, Wwhich fubdiv

Quantities of Bodiesw—
call'd Mix'n Marue-
MmaTics; which accor-
ding to the different
Subjelts refolves into

Ox,

[ Real, employ'd in
difcovcrlng and<
applying the~

External, Straflure and Oecomomy

which is,
9 eithere..

Onr,

Relatiens thereof to the
|  Prefervation and Im-
L Provement—either of

Quanities thereof, called Ma-
THEMATICS—— Which di-
vides, according to the Sub-
je& of the Quaatity, into

ides intOw——

MeTEOROLOGY *,
HypnoLooy *,
MingroLoGy %,
PurroLocy %,
ZooLoGy 5.

| Their Peswers and Properties—called Prrsicks, and Warurat Parosopsy %,
Abfiralls thereof—called METAPRYSICS 7 SONTOLOGY.

which fubdivides into
AmxTanETIC ¥ mewhence

PxEUMATOLOGY,
Anaryrics 2,
ALGeexa '°,

TRIGONOMETRYT
GeoMETRY ' — whence

StaTics 12,
f to our Happi- 3}21 nics's, or Natunar S Portrics ',

Conics,
SPHERICS,

ed Riticron, ) RiatiGron—whence ¢ Law*s,
ne of Orrices,
TunoLocy *, or REVELATION.

[ Internal ; employ'din difcovering their Agreement and Difagreement; or their Relationsinrefpe of Truth—call'd Locics',

' L Further Powers and Propersies of Bo.
dies—called Cryazsyny *—whence

ArLciEnY.
Narturat MaGic, o
FOrrics 9, CatorTrICS, S PERSPECTIVE S,
DiorTRICS———Wwhence ¢ PAINTING *F,
Pronics——whence Musicx *3,
Hyprostatics *}, HypravLICS,
PNEUNATICS *4,
AncriTECTURE *6,
y MECHANICS 25 ——whence §Scuuwna 7,
Traoes **, and MaNUFACTURES.
The Mititanr Arz 39,
ForTiricarion 3%,
Cunoxorocy 3%,
Diatting 4.

<
PYROTECHNIA *?—~whence

AsTroxoMY**——whence

GrograrHy 35, Hyoro- § Navicarion ¥.
Grariy——whence ¢ Commence 7.

of Organical Bodies——called Axazony 3%,
CAvimals——callad gMzmcmz %9,

Pransacy 42,
Vegetables—called

AGrrcurtuxs ¥,
¢ GARDENING 4%,
HuxnTIiNG.

FARRYING #3
lﬂnn 1 edg ' ) gi‘ucosu-
5 ——cal MaxacE-—whence FIsHING, Crte

PSR Woerds, or Articulate Signs of Ideas=——called Grammar +5.
& g;:.d in ffaming ) Fi#res—mcalled Rusrorac 45—whence 3 T making

of Armaeries, called
HERALDRY 49,

Fabletmmmcalled Poxzny 47,

Chambers's
Cyclopaedia, Vol.
1, 1728, Preface, p.
I, View of
Knowledge

Binary
distribution of
knowledge



2 Example: Access Structure

Oyftematijdes Berzeidinis fammtlider Avtifel,

nad) dben Wiffenjdaften, Kitnften und Gewerben Meyers
Konversations-
lexikon , 1880

iiberfichtlich georbnet und geglichert.

Reihenfolae des Inhalts.

Seite ! (]
Gefdidhte . . . . . . . .. L. 1—31 | Phyfie . . . L. ... L L L. 210-
Sultucgeididhte . . . . . . . . . 31— 36 Bhemle: o « ¢ & o ow oo o e 212-
Geographie . . . . . . . . . . 31—111 Aiteonomie und Meteorologie . . . 219. From
Geographen und Reifende. . . . . 111113 Mineralogie und Geologic . . . . 223
Mohammedanijdes und Judbenthum . 113-116 BN i 5 5o o oW w e e e 229. kn OWIGdge
Bevatur:. < 5 5 v o8 6 116—130 Bovlogie-s & & o & & 8 oeeis 246- . . .
Philologie und Alterthumstunde . . 130—138 Anthropologie Y
Dothologie . . . . . . . . . . 138—143 UAnatomie und Phyfiologie |~ = o4 d ISCI pllnes to
Sheologle: =" ¢ v v e 144—154 1 R R A 263- I
Philofophie . . . . . . . . . . 154—158 Thierheiltunde . . . . . . . . . 272- to p I CS
paoaaoatls . o o u o e vevEe 159—160 Phatmacle: : ¢ = ¢ o ¢ o oasEes 273-
Bildende Kiinjte . . . . . . . . 161—-171 Lands und Forftwictihait . . . . 275-
Mufit . . .. .00 ... 171—177 Bergbau und Hiittentunde . . . . 278
UYWL < &« o ¢ & ¢ @ e 177—179 Fecdhnologie . . . . . . . . . . 279.
Redtswiffenidait . . . . . . . . 179197 friegdwefen . . . . . .. . L. 296-
Boltdwirtidajt . . . . . . . . . 198206 Seerefem . ... .. ... .. 302-
NMathematil . o « o o o0 206—208 Beridiedenes. . . . . . . . . .




2 Example: Macro structure — category system digital

Nombril de Vénus, (Hist nat Bot ) [Class: Histoire naturelle , Botanique] [Author: Jaucourt] {Machine Class: Histoire naturelle}
NOMENCLATEUR, (Hist. nat ) [Class: Histoire naturelle] [Author: Jaucourt] {Machine Class: Histoire nafurelle}

NORRKA, (Hist. nat. Minéralogie ) [Class: Hisioire naturelle Winéralogie] [Author ¢'Holbach] {Machine Class: Histoire naturelle}.
NORWEGE, terre rouge dg, (Hist. nat.) [Class. Histoire nafurelle] [Author. d'Holbacha] {Maching Class: Histoire naturelle}.

NOYA, (Hist. nat ) [Class: Histoire ngbrelle] [Author: unknown] {Machine Class: Histoire naturelle}.

Noyau, (Hist nat. Minéral ) [Cla5§ Histoire naturelle . Minéralogie] [Author: d'Holbach] {Machine Class: Histoire naturelle].
MENGQRI (Hiet nat\ [P lage Hictnira natirallal Thnthar nnknnwnl Marhing Mace: Higtnire natorellal

NORWEGE, terre rouge de, (Hist. nat.) espece de terre
bolaire, d'un rouge jaunatre, qui se trouve pres de Bergen, en
Norwege; elle n'est point onctueuse, est tres - Iégere, ce qui
doit faire soupconner qu'elle est calcaire. On la regarde
comme un absorbant & alexipharmaque. Wormius I'appelle
terra anti - scorbutica.

Encyclopédie,
[...]. University
of Chicago:
ARTFL
Encyclopédie
Project
(Spring 2011
Edition),
Robert
Morrissey
(ed),

Spree 2012-11-08


http://encyclopedie.uchicago.edu/
http://encyclopedie.uchicago.edu/
http://encyclopedie.uchicago.edu/

2 Example: Macro Structure — added DDC

Modern adaptations of macro structures in digitized versions

[ onc

| Cekonomische Encyklopadie von J. G. Krinitz

Optionen | Hilfe | Home

ITH
s
i

K Eartoffel biz KEartoffel
A Kario A A
Suche im el () A Laden der vorherigen Artikel
DDC-Baum Kiise 2)
nach L. Kiefer Kartoffel EE (R (Y , eitie urspringlich ametikanische
Bedfinacbt wwalobia cait A0 bic @0 Tabrar wacan dar

Sud|
Copyright
DOC, Dewvey, Dewey
eincetr agene YWiarenzd

Die Devvey-Dezimalkls)
E2003-2004 OCLC O

000 Informatik,|
100 Philosophi
200 Religion (2

= 300 Sozialwiss

DHNEEBHEHEHBEBBBE

Attributing Krinitz (1773-1858) articles to
Dewey Decimal Classification

mm— R

301 Soziolog ey

302 Soziale Interaktion (338)

303 Soziale Prozesse (BE)

304 Das Sozialverhalten beeinflussende Fakloren (258)
305 Soziale Gruppen (1090}

306 kultur und Institutionen {1480)

307 Gemeinschaften (246}

320 Politikwissenschaft (Politik und Reagierung) (661}
330 Wirtschaft (5177}

330,08 (15

331 Arbeitsdkonomie (1334)

332 Finanzwirtschat (1637)

333 Boden- und Energiewirtschaft (86)

335 Sazialismus und verwandte Systeme (3

336 Offentliche Finanzen (526)

338 Produktion {1479

MoAaan nn san

DHEEHEHAH

Mays

Melioration
Meliorations=Pachier
Pfeffer, (spanischer)
Pfennighrot
Pferdehauer
Pistacie
Productenkarie
Rambouillet
Registertitel
Reichthum
Remission

<

Artikelstichiwart suchen

=) |=)
durch die reichen Gold=DMlinen, die doch eine Veranlassung
der metkaiirdigsten politischen Revolutionen in
unserm Welttheile gewesen sind. Die Eartoffeln sind eine
allzemeine, angenelme, gesunde und nabwhafte Speise fiw
den Menschen sowohl, als fiir allerley Arten Wieh, die dem
Menschen mitzlich oder unenthehtlich sind. Eine Speize,
die beynghe so schitzhar ist, alz das Brod, in der Hoth
deszen Stelle vertritt, und sich so einfach und in so
manchetley Gestalten mubereiten ldsset, als kaum ein
atderes Mahrungsmittel; die den Arbeiter stirkt, die
Zuflucht des Armen, und det sicherste Sehutz gegen den
Hunget in theuern Zeiten ist; die aber auch dem Vornehmen
schmeckt, und neben Gherflissigen Gerichten geschatzt
wird. Eine Frucht, die it allerley Boden, unter jeder
Hinmmels=Ce gend, in den ravhesten Gegendern, wo kein

Getreide fortlomunt, woll gedethet, sich ungemein vermelt,

=

e

Krinitz
online


http://www.kruenitz1.uni-trier.de/home.htm
http://www.kruenitz1.uni-trier.de/home.htm
http://www.kruenitz1.uni-trier.de/home.htm
http://www.kruenitz1.uni-trier.de/home.htm
http://www.kruenitz1.uni-trier.de/home.htm
http://www.kruenitz1.uni-trier.de/home.htm

2> Example: Micro structure

CRU

and destined to admit of the occurrence of motions of flexson
and extension. The tegumentary membrane which fills it
never becomes enorusted or calcareous, but always con-
tinues soft and flexible.

*The tegumentary skeleton supplies the apparatus of loco-
motion with fixed points of action as well as with the levers
pecessary to motion. The immediate or artive organs of
this apparatus are the muscles, tho colour of which is white,
and the structure of which presents no peculinrity worthy
of notire. They are attached to the pieces which they are

uired to move either immediately or by the intermedium
o‘“nm, or calcaroous tendons, which are implanted upon
the e of the segment to which they belong. To the
fixed point they are most communly attached immediately.
Their structure is simple, and each segment in fact, as has
already been said, being contrived to move in one fixed and
dsterminate plane, the muscles which eommunicate motion
to it can constitute no more than two systema antagonists
to each other, the one acting in the sense of ferion, b
which the segment moved is approximated to that whicﬁ
it, the other in the sense of exiension, by which
the segment is brought into the position most remote from
the centre of motion. The muscles that produce these
opposite effects, as might have been concluded, are found
implanted into the ?‘Esosiu arms of 1he lever upon which
their energy is extended.

“The motions in Hexion tend universally to bring the ex-

tremitios and the different rings towurds the ventral aspect

191

of the body; it is consequently upon this aspect that the

flexor muscles are insorted, and these are in general the | for swimming only, their

more powerful. On the contrary, and in accordunce with |
the nature of the motion produced. it is upon the superior !
or w of the segments that the exterior muscles
are at In the trench the two orders of muscles ge- |
nerally form two distinet layers, the one superficial, the .
other deep; the former thin and sumctimes absent, the |
second, on the contrary, very powerful wherever powerful

motions are required. The muscles gencrally extend from |
the arc above to the one immediately below, passing |

Hochschule fir Angewandte Wissenschaften Hamburg
Hamburg University of Applied Sciences
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lly upon this head. The motion of translation or

rom place to place, the only kind upon which it seems ne-

cessary to say anything here, are effected in two modes,

either by the alternate flexion and extension of the trunk,
or by the play of the limbs.

‘In’ _lhuem&unm which u'f“hph;:d ull:mil]hr Rﬂ
swimming, or t is the prinei
agent in anab]ingpcr'.he aninp:lrth change i.tly[.ll'lu; mmhg
the motions, instead of being lateral, are vertical ; and in-
lMduuﬂEn%cmmﬂmmq cause it to re-
cede: it is by ing the abdomen suddenly downwards,
“dk:in ing it im.n;:diately under lt:h‘ lln-nut].;n;c th:r;;r.
stri the water, consequently by darting backwards
that the animal makes its way through the liquid. (Asta-
cvus, vol.ii., p. 513.) From what has now been said it may be
imagined that the Crustacea whose conformation is the
best adapted fur swimming have the abdomen largely deve-
loped, and this is in fact what we always observe; the Am-
phipoda and Decapoda Macroura are examples; whilst in
the walking Crustacea, such as the crabs, the Caprells, the
Oniscus, &c., this portion of the body attains but very insig-
nificant dimensions. In the swimming Crustaces, the ap-
pendages of the penultimate segment of the sbdomen also
become important organs of locomotion, inasmuch s they
for the most part terminate in two broad horizontal plates,
which, with the last segment, also become lamelliform, con-
stitute an extensive caudal fin arranged in the manner of &
fun. We have already said that the thoracic extremities
alone constitute true ambulatory limbs. When destined
segments are lamelliform, and
the palp, as well as the stem, contributes to form the kind
of our which esch of them then constitutes.

*To conclude, the steinmatous portion of the thoracic extre-
mities, whilst it still preserves the general form which we
have assigned it, is wodified in some cases 1o serve for
wulking as well as swimming, or to aid the animal us an
instrument for burrowin z with faeility, and making a cavity
for shelter among the sand. Thus in the Decapods that
burrow, the last segment of the tarsus as-umes a lanecolated

Penny
Cyclopaedia,
1833

,,Bleiwuste*
(lead dessert)

Spree 2012-11-08



2> Example: Micro structure

her afbildede form, som lesner poteterne, ryster dem ud
af jorden og lmgger dem ovenpaa, saa de er lette at
plukke op.

Potetplanten (solanum fuberosum) herer til setvider-
familien, den er ca. !/ m. hei, har kantet eller svagt
vinget stmngel, som kun er lidet grenet, og sterkt delte
blade. Blomsterne er samlet i skjerme i skudspidserne,
frugterne, som i Norden ikke faar anledning til at mod-
nes, er kuglerunde, gulgrenne bzer med talrige fre. Den
af mennesket nyttiggjortc del af planten er knoldene,

sweet-willow (@ pors.

swell (@ svolme, svelle ud {(op),
trutne, hovne; oges, stige; vere
opblast, bugne; bryste sig, spanke;
{forlage; forsterke, tilfoie; forheie;
{mus.) spille, synge crescendo.

swell @ svulmen; udsvelling,
trutnen: egning; (udlbugnen; stig-
ning, hevning; (lydens, sprogets)
styrke, intensitet; bakke, hauvg;

belge(gang), (mus,) crescendo og
decrescendo; (dagligtale) matador;
flot kavaler, laps.

swell (& fin, fornem, lapset.

swelling & svolmende, bug-
nende; opstyltet, svulstig: ophaiet
sted; (med.) hoevelse ; (elvelflom;
{fig.) opbrusning, ndbrud. white
8. ledesvamp.

swelllsh & flot.

Hochschule fir Angewandte Wissenschaften Hamburg

Hamburg University of Applied Sciences
Fakultat Design, Medien und Information
Department Information

lllustreret norsk
konversationsleksiko
n (Seks bind, 1907-
1913),

Vol. 5, 1912

Included dictionary
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encore, aglohs, iUy, MMEOra, ontor, ifal, abernmald, nod
cinmal.

enconvaniven, cngluratigipren, fry ~SWuth cinjpreden, crimuntern,
autveiben; @Gucenvagement, angturaicy'mang, 1t3., Uupmunterung.

eneyklifdy (v. gr. kykloswatreis, f 1, 1052),wyen freis vudy:
[anfeny: pavon: encyklifdyer Brieflic ©ncyhlika, W0 ght: Gney-
klikesn, ensfittita, Jundidyreiben, wrjdgl ver Wijddic an el fred
vout Rivehen; jest Geifen dieje €.: Hivkenbiefe, und nuv bie RRY:
jdreiben de3 Papited an die Bijdofe EnepNiten; Gueyhlopabie,
ensiitionddin, w. (v, gr. en-kykles u. mpaidein, deda, Crjiehung, Unter:
vidht, Bifvung, alfo: Vildungslreis), Wifienjajtéfulvg; m allgenteinen
pie umijajienve Sehre aller Kinjte w. Wiijenjcbarten in 1
bange oder vou cinem bearensten Wiffendvcige im Fujarnne?
bie SBertc, voeldie dad gejammte menidlide Wijjen odev e
yweig im Bujammenbange davitellen. a3 erite encyilopddiid
jolt der Griedie Spenfippud (593834 b, Gor.), ¢lu Sdiilex bed i
¢3 aing vertoren, Mebnfidhe  IWerfe jdbricben vie Romey
Plinins;**) vie encollopidvijbe Bilbung ded Mittelall
Wartianus Capclla ;™) and Aidorns 1) w. Wanra
bodgeidhant. Dad Wifen ded Mittelalters jammelie im 13 abuh.\per
aeledrte Tominicancemond) Vincent von Beanvais (G0wity geit. I
Rlojter 3u Veawvaid (Frantreidy) 1264; fein speculum quadaplex
(pierfa&cr Syiegel), den er auf Bevanlajjung ved Ronigs Qudiiy IX.
verjaite, gibt etne gute Weberfidht itber den damaligen Stand der Thewogie
wnd Poilojophie. 1541 gab der Sdweier Ringelberg ju Bajel xine
,Oyklopaedia® hevaus, 1530 der Sdhvetzer Sealidy chendort N

*) Marcud Teventiud BVarro, ged. 116 v Ghr., Feleherr und @Gelehyter,
qmmb ded Poripeins, €3 von Antonind geadyuet, frard 27 v, G%t + verjagee 41 Biider:
Rormm humasarum et divinarum antiqu-tates, Yltecthiimer der menidylihen und
pottlichon Dinge, meldie dod gefammte pelitijhe und religidie Qeben der Romer feit
bent Gttefien Jeiten idjilderten, ferner 9 Bidier Disciplinsa, eine Gueytiopddie
ber jur Damaligen allpemeinen Bildung gebdrenden Witenfdaften: Grommatif,
Dialeftit, Nbetorit, Geonterrie, Avichnietts, Aitronomie, Whrjit, Mediieectur, Medicin;
biefe 1. andere Werke gingen vevioren; erhalten find uur 3 BViiger itber Jandioivth:
ibaft und 10 Vitcher fiver die lateiniide Sprade.

**) Beind Pliniud Secunbud, dev dltere {major), ged, 28 u, Ghy., bon
45—52 It idermanien a(3 vdmijder Reirer, 67 Procurator in Hijpanien, bejudte
frifa, fam 79 beint Mudbrudh ded Yefuvd ums Qebert, al3 er dieje Grideinung be:
obaditete. Gr Satre ein fehr umjangreiches Wifen u, jdricd fiber Tait ale Wijjend:
siveiqe feiner Reit; crbaften find nur 87 Bider feiner Historia naturalis, Naturs
geidgidyte, beren Jnhalt er aud welr aid 2000 Bianden [ddpjte.

se0) Martiauud Capella, lar, SHriftiteller in der eriten Hilite bed 5. Jahrh.
geborent 3u Madaura in Nirita, in Karthago eczogen, [ebte ald Sadwalter, fdrie
it Deniigung de2 Varro, §. 0., ein aud Proja wnd Bevjen sufammnengejeited Wer!
{iber die fieben freien Riimfte,

5&} Sfidorud Didpaleniis ober Y. vonSevilia (ifibofrud Hiipaleniid), geb.
b it Gartagena in Spanien, jeit 600 Diidof von Sevilla, ftard 638, jdhried:
Drigioum sen ctz‘mologmium libri tine [ateintidhe GucyliopEdic ded gejmmmiten
Miffend jener Jeit; ferner firdens und Hiftoriige Sawikten.

1) Sradanud Maurcwd (babn). qeb, 776 3u Mains, ward Benebictiner 3u Fulda,
(citete wou MO8 ab dic dortige Stofteridfinle, wurbe 822 bt bed Stlojtevd, 847 Grys
Blidioi b, Mains, frarh 858 Hat araje Werdienite unt dbad Sdhulwejen, idycieh cine
Hrs (Tuenflendhie uud vicle fHredlide Zdrifren,

Micro structure

Example: Emanuel Wurm (delegate

of German Reichstag), Volks-
L exikon, Vol. Il, 1894

— different fonts for different
meanings (foreign and
German words)

— Pronounciation
— Word meaning

— historical background in
smaller fontsize

— jump labels for skimming
and scanning

— footnotes for more detailed
iInformation



2 Example: Access structure — linking system

fnollen zur Ausdfaat ift @aupterforbermé Cin
Hauptbeforberungdmittel der Vegetation und ber
SBerme hrung der Peronospora zft oie Feudtigleit.
Jn der That fritt die K. in najjfen Jahren und f%ud)
ten 2agen am hejtigjten auf, ber Landwirt aber fann
ihr durd) Wahl eines troctnen und [etd)t trodnen.
den Bobend und freier Lage ded 3 wenigftend
einigermafien vorbeugen. zafe[ »‘Bflanaen ranf
()etten«,$tg 7—10. Bg!. = a

Meyer, 4. ed. 1885-1892

A network of links -
reference structure

g herrjdende K, i ng - reference to table
& 1861); K1hn, 8. (> t thSE b t: - .
(d;fl?:[ 3em)a[nef)n e (8 id)rl : a lm;b -bibliographic references

»Berid)te aud dem phyjiologijdien Qabomtommt Ded
[andwirtidaftliden Inftitutd der Univerfitdt Halle«
1872); Sorauer, Handbud) ber Pilanzenfrantheiten
(2. Aufl., Berl. 1886) 116er neuere Unterjudjungen
e SBan)B vgl. >Journal of botany« 1876 Frant,

Die K. fann befiegt werden (a. d. Din. Setpa 1882).
1ber andre Krantheiten der Rartoffelpf(anae vgl. die
Artifel: = Krdufelfrantheits, »@Srmbbera‘artoffe[n«

»Japraule« und »Rhizoctoniax.
Rartoﬁclfncg wurd ¢ Crbfolgefrieg
(1. d.) oldaten genannt, weil fid bte?elben
dhladyten ju {dlagen, in denbohmijden Stanbd:
lagern und Quartieren hauptjddlid) blof um die

Kartoffeln ftvitten.

Bl P - - b a >

-references to other articles
! expressed in various way

—_— r-o- —r b /:. / Powt A\ b b S e

AV M e e



2 Encyclopedias and information literacy

2. ldentifying and localizing resources. Searching

- Every new structural device needs to be learned by the
reader/user.
- Simplifiying access reduces the understanding of the
Internal structure of a knowledge resource
- Finding aids are simply overlooked,
- Users may no longer build a cognitive model of an
Information system s as

Find examples for people who were killed by
the devices they invented?

>

>

N Helpdesk support. Original taken from the show ,dystein og jeg" on
Norwegian Broadcasting (NRK)in 2001. With @ystein Backe
(helper)and Rune Gokstad (desperate monk). Written by Knut Naerum


http://en.wikipedia.org/wiki/Main_Page
http://en.wikipedia.org/wiki/Portal:Contents/Portals
http://en.wikipedia.org/wiki/Portal:Contents/Lists
http://en.wikipedia.org/wiki/Portal:Contents/Lists
http://en.wikipedia.org/wiki/Portal:Contents/Lists
http://en.wikipedia.org/wiki/List_of_inventors_killed_by_their_own_inventions
http://en.wikipedia.org/wiki/List_of_inventors_killed_by_their_own_inventions
http://www.youtube.com/watch?v=pQHX-SjgQvQ
http://www.youtube.com/watch?v=pQHX-SjgQvQ
http://www.youtube.com/watch?v=pQHX-SjgQvQ
http://www.youtube.com/watch?v=pQHX-SjgQvQ

2 Encyclopedias and information literacy

3. Selecting and analyzing the usefulness Evaluating )
of the information for solving the Reflecting
problem.

-Besides the already mentioned structural tools
(alphabetic keys, category systems, internal reference
systems) encyclopedia articles may provide practical
Information (how-to) as well as moral guidance (early
editions of EB, encyclopedias directed to the ,lower
orders’ (Volkslexika))

ochschule fir Angewandte Wissenschaften Hamburg
rg University of Applied Sciences
at Design, Medien und Information
fifarmati Spree 2012-11-08

epartment Information



POTATO (Solanum iuberosum), a| well-known plant|wl11c]1

‘owes ifs value to the peculiar hahit of developing underground
slender leafless shoots or -branches- which differ in character and
office from the true roots, and gradually swelling at the free end
.praduce the tubers (potatoes) which are the common vegetable
food. The nature of these tubers is further rendered evident
by thé presence of “eyes” or leaf-buds, which ih due time
lengthen into shut:rts. and. furm thﬁ ha.uIm or stems uf the plant.

is not. ¢ertainly known, but Professor Bernard has suggested
that it s the presence of a Tungus, Fusarium solani, which,

| growing ‘i the underground shoots, irritates them and causes

the swelling; the result is.that an efficient method of nropagation
is secured 1:1n::l¢a1:nen-:1entI:.-r -of the seed. Starch and other matters
are stored up in the tubers, as in 4 seed, and are rendered avail-

‘able for the nutrition of the voung shoots. . When grown under

natural circumstances the tubers- are rE!atwer small and close
to the surface of the soil, or even lie upon it. In the latter case

.they become green and haw: an.acnd.taste, which. renders them

unpnlatab'le t-::r ‘human bemgs and as pmsi:mmis c1uahl:le5 are
prudu - : 3

S0ome

B cmaima CRrerre et

- Making common things interesting

- Inspiring the pursuit of knowledge

Encyclopaedia Britannica,
11th edition, Vol. XXII, 1911

- Recommendation how to keep potatoes



2 Encyclopedias and information literacy

3. Selecting and analyzing the usefulness gyaluating -
of the information for solving the

Reflecting
problem.

,You had been told one lie on the top of another. And all the time
the truth was there, in the Encyclopaedia Britannica.” (from the
novel ,Mary Olivier” by May Sinclair, 1919)

Users need to:
- understand layout conventions

- understand and interpret rhetorical conventions / hidden
allusions

- understand intentions of a text — read a text critically

—  Hochschule fir Angewandte Wissenschaften Hamburg
—  Hamburg University of Applied Sciences
—  Fakultat Design, Medien und Information

Department Information Spree 2012-11-08



2 Encyclopedias and information literacy

HEIEETE,
4. Organizing and synthesizing of the Adopting -
selected information in order to Knowing

develop knowledge and solutions.

a) Discriminating between fact and opinion
- Up to the 1860s most British and German
encyclopedias openly revealed that the articles reflected
the bias of the eminent authors,
- facts were backed by bibliographical footnotes
b) Noticing various interpretations of data
- encyclopedias are far less consistent than we
generally assume and a attentive reader is bound to
detect contradictions (Encyclopédie; EB; Wikipedia?)



2 Encyclopedias and information literacy

4. Organizing and synthesizing of the selected
Information in order to develop knowledge Adopting -

and solutions.

C)

d)

Knowing
Finding additional information if needed

Bibliographical references,

References to other articles

Organizing ideas and information logically

encyclopedia articles are structured and topical and could be
used model for text production (definition, historical development,
secured facts, open questions ...)

Do the users discover, understand and use the offered tools?
The chances are less good if help was outsourced in paratexts



ol 5 v [ B
= Encyclopedias and information literacy %1;_ i #tﬂ

e o
5. Creating and presenting the solution of Repre_senting
the problem to the appropriate — sharing
audience

- the process of encyclopedic text production was only rarely laid open
before Wikipedia (Wie ein Konversationslexikon gemacht wird 1879;
Tomlinson 1986)

- based on high division of labor (fact checkers, researchers, editors,
authors, external experts in local and national authorities, knowledge
organizers (indexing, classifiers, layout, proof-reading, ...)

- set of written or orally transmitted guidelines of good practice like the
famous Wikipedia Five Pillars

( )

ochschule fir Angewandte Wissenschaften Hamburg
rg University of Applied Sciences
at Design, Medien und Information
ti Spree 2012-11-08
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http://en.wikipedia.org/wiki/Wikipedia:Five_pillars

2 Encyclopedias and information literacy

5. Creating and presenting the solution of the problem to the
appropriate audience

- Encyclopedias are and were used in text-production
- Their authoritative tone always invited to copy and paste

Do you remember the critic of the "Eatanswill _
Gazette"? He had to review for that admirable Representing
journal a work on Chinese Metaphysics. Mr. Pott — sharing

tells the story of the article.

"He read up for the subject, at my desire, in the

Encyclopaedia Britannica ... he read for metaphysics

under the letter M, and for China under the letter C,

and combined his information!" (The Secret Glory.

By Arthur Machen.1922)

ochschule fir Angewandte Wissenschaften Hamburg
urg University of Applied Sciences

akultat Design, Medien und Information

epartment Information

Spree 2012-11-08



2 Encyclopedias and information literacy

5. Creating and presenting the solution of the problem to the
appropriate audience

SPIEGEL ONLINE
LAn dieser Stelle stand ein Text, der so _
nicht auf SPIEGEL ONLINE héatte Representing
erscheinen durfen. Er erlauterte die — sharing

Hintergrinde zum Vo6lkermord in Ruanda
und bestand in wesentlichen Teilen aus
Passagen, die wortlich dem Online-
Lexikon entnommen wurden,
ohne die Quelle zu nennen.” Spiegel

online 2005-02-24

ochschule fir Angewandte Wissenschaften Hamburg
urg University of Applied Sciences
at Design, Medien und Information
fifarmati Spree 2012-11-08
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http://de.wikipedia.org/wiki/Hauptseite

2 Encyclopedias and information literacy

Prerequisite of information literacy - Access to
adequate information resources

- Not mentioned in the concepts of information literacy
- However, prerequisite to become information literate

- Dictionaries and Encyclopedias allow a structured access to factual
information.

- They offer storage and structure.

- Inthis respect they can always be seen as a contribution to make
factual resources accessible to an increased audience

- The discourse of new types of encyclopedias with new methods of
making information accessible to (new) audience has always to be
seen as a re(negotiation) how access to information should be
controlled and funded

—  HOChschule fiir Angewandte Wissenschaften Hamburg
—  Hamburg University of Applied Sciences

Fakultat Design, Medien und Information
. Spree 2012-11-08

Department Information



2 Encyclopedias and information literacy

st germeinnizig und erhebt keine
ie Mumme

U unahbha

ung.

Eine Bitte vom Wikipedia-Griinder

Ich bin ein Fremwilliger

Weder ich noch tausende andere freiwillige Autoren werden fiir
die Arbeit an Wikipedia bezahlt. Als ich die Wikipedia grindete,
hatte ich sie zu einem gewinnorientierten Untemehmen mit
WWerbung machen kannen, aber ich habe mich anders
entschieden.

Kommerz ist in Ordnung, Werbung ist nicht bise — aber sie
gehort nicht hierher, nicht in die Wikipedia.

Wikipedia ist etwas Besonderes. Sie ist wie eine Bibliathek oder ein dffentlicher Park. Sie ist ein
O, den wir alle aufsuchen kinnen, um zu denken, zu lermen, und unser ¥YWissen mit anderen zu
teilen. Wikipedia ist ein einzigartines Projekt, das erste seiner Art in der Geschichte der
Menschheit. Sie ist ein gemeinnitziges Projekt, um jedem sinzelnen Menschen auf diesem
Planeten eine freie Enzyklopadie zur Verfligung zu stellen.

Jedem einzelnen Menschen.

Wenn jeder der 450 Millionen Wikipedia-Mutzer 1 Euro spenden wiirde, hatten wir mehr als
mwanzigmal so viel Geld wie wir bendtigen. Wir sind eine kleine Organisation, und ich habe die

letzten Jahre hart gearbeitet, um uns schlank und efiizient zu halten. Wir erfiillen unsere Aufaabe,

Jimmy Wales: Call for donations,

“Werschwendung dberlassen wir anderen.

lHm dirs nhne Werhnnn zn erhaffan hranchen wir Sie

Wenn jeder Leser nur einen
kleinen Beitrag leistet, wire unsere
Spendenkampagne in einer Stunde
voriiber.

Ich spende

@ einmalig O monatlich O viertelighrlich
O halbjahich O jahrlich

einen Betrag von

Ose O 15¢ O 25¢ O sne

O 75¢ O1me O 250€

O |

und bezahle per

@) Lastschrift
O Paypal

Jetzt spenden

O Uberwmisung O Kreditkarte

Wikipedia 2012-11-06

Hochschule fir Angewandte Wissenschaften Hamburg
Hamburg University of Applied Sciences

Fakultat Design, Medien und Information
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2 Encyclopedias and information literacy : Résumé

The concept of ,informations literacy‘ could be
applied as an analytical tool for analysis and
periodization of encyclopedias revealing
continuities as well as changes.

ochschule fir Angewandte Wissenschaften Hamburg
rg University of Applied Sciences
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> Agenda

Personal Background
What can you expect from this talk

Encyclopedias and information literacy

The changing role of the audience —
alternating between consumer and prosumer

Summing up —the encyclopedic paradox
My Sources — Further reading ...

Discussion

Spree 2012-11-08



2 The (changing) role of the audience

a body of contributors but by a body of readers,....”

N

"“[..] a book like this one ought to be shaped not only by

J

Edward Blishen, educator, Radio moderator,
editor of Junior Pears Encyclopedia, 1964
(Source: http://www.garyede.com.au/blishen-edward-
1978)

ochschule fir Angewandte Wissenschaften Hamburg

urg University of Applied Sciences
! edi
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2 The (changing) role of the audience

Fast motion: intended and real audiences of General
Encyclopedias (1700 — 1880)

1700 1710{ 1720]1730] 1740{ 1750 1760| 1770 1780| 1790| 1500| 1810]1520] 1830| 1340]1350( 1860] 1570] 1330
upaunge of Beqginnirg of
new=paper reading for the
Milestones Reading reading people canpagns
Chambers's P enirny Chambers's
P rototypes (en) Cyclopaedia Britannica Cvelopedia Encyelop aedia
|Prututyp&s[dﬁ Zedler Brockhaus Fierer M eyer
Iprusn.mar
BUT Az evtemal experts, through lettersto the editor, members of the civil society readers always infuenced the contert
ethicated reader #
BUT the model of the consutting reader was challenged by the reader who thought com munication an entedainment
consufing reader %
BUT encyclopedia authors came from zodal groups who never made it to the Universty
I
leamed reader
1700 4710 17201730 1740 1750| 1760 A770| 17a0| 1720( 1800| 1810 1520| 1830 1340[1850]) 1860 1870| 1530

Hochschule fiir Angewandte Wissenschaften Hamburg
Hamburg University of Applied Sciences

Fakultat Design, Medien und Information
Department Information

Spree 2012-11-08



2 The (changing) role of the audience

Fast motion: intended and real audiences of General
Encyclopedias (1890 — 2010)

18901900 1990 19201 1930 1940] 1950( 1980[1370] 1950 1990( 2000{ 2010( 2020
Milestones
Reading
1903 2001 Wikipedia !
Encata | 2007 Citizendium __ |Prototypes (en)

Prototypes (de)
rosumer

of general encyclopedias

[BUT

bmmﬂ reader
[BUT

—mmg reader
BUT

learned reader

1590

13900

1910

1920

1930

1940

1930

1960

18970

1930

19480

2000

2010

2020

Spree 2012-11-08



2 The (swaying) role of the audience

The reader is in various aspects part of the encyclopedic
process

Social nearness between producers and readers

Readers contributed as external experts (academics,
diplomats, military people, travellers, ...)

New reading audiences provoked new ideas for
lexicographic products (Zeitungslexika,
Konversationslexikon, factual information)

... and as diligent writer of letters to the editor

—  HOChschule fiir Angewandte Wissenschaften Hamburg
—  Hamburg University of Applied Sciences
—  Fakultdt Design, Medien und Information

m——  Department Information Spree 2012-11-08



2 The (swaying) role of the audience

,,Anerkannte Autoritaten der Geschichtswissenschaft haben es wiederholt
ausgesprochen, dal} keine Geschichtsdarstellung auch entlegener Zeiten
durchaus objektiv und unparteiisch sein kdnne und auch nicht sein solle

(13

\\
WO
c\e*
(Transl. Respeceted authorities repeatedly confirmed thatno hlston@a’ﬁ\o“

presentation can be objective and unbiased.) \ko“\l
Ein mittelparteilicher Standpunkt hat ir (@e‘lﬁ)rzug bel
Extremen am wenigsten anzustef? ' e"Sein, bei der
bisherigen Richtung zu bteiben und Adigkeit, Richtigkeit

Gerechtlgkeltu ilde imékgtbﬁ‘}u streben—Meyer, Korrespondenzblatt
zum 17, B3 “3‘59

,,ieses wi qj\?c‘hafthche JT e11 auszusprechen 1st das Konversatlons-

Le |k®‘ﬂ§érecht|gt ia

,,Einen Artikel iier die ,,Problemkunst® finden Sie im Register- und
__ oupplementhand,.Korrespondenzblatt zum 15. Band)

—  Hamburg University of Applied Sciences
—  Fakultdt Design, Medien und Information
—  Department Information Spree 2012-11-08



2 The (swaying) role of the audience

Wikipedia, Version History + Discussion lemma ,,Kartoffel”“ (Potato)
391 changes between 2003-11-4 and 2012-10-3

,Ich find schon, dass die Kartoffelgerichte in der einen oder anderen
Form reingehéren - immerhin ist es eine "typisch" mitteleuropaische
Kuche” (2003)

,lch kenn zwar das Buch nicht, aber die Annahme "wissenschaftliches
Buch = richtig" muss nicht unbedingt stimmen. (2007)

,Ich bin seit nun mehr 20 'Jahren Kartoffelbauer und ich muss sagen
dass es bei weitem kein Problem mit der Schale gibt. Wenn deine Oma
alles so viel besser weil3 warum ist sie dann kein studerter
Kartoffelexperte? Meine Oma isst sie mit Schale und ist fit! Ps: Die
besten Kartoffeln gibts bei mir! (2010)

Hochschule fir Angewandte Wissenschaften Hamburg
Hamburg University of Applied Sciences

Fakultat Design, Medien und Information
Department Information Spree 2012-11-08



2 The (swaying) role of the audience

Wikipedia, Version History ,,Kartoffel* (Potato)
391 changes between 2003-11-4 and 2012-10-3
Topics:

- Content: recipies with potatoes, poisenousness, cultural history (origin,
geographical dissemination)

- Fact checking: historical facts, statistics on dissemination
- Article structure: ,outsourcing’ of content in new articles
- Deleting typos and grammatical mistakes

- Small talk e.g. on health issues

—  HOChschule fiir Angewandte Wissenschaften Hamburg
—  Hamburg University of Applied Sciences

—  Fakultdt Design, Medien und Information

— D ti

Spree 2012-11-08



2 The (swaying) role of the audience

How do readers communicate with an encyclopedia?
- adding detalls (e. g. on foreign countries),

- making suggestions for improvement (layout,
pronounciation),

- hegotiating what content should be included and excluded,
- demanding more information / updated information,

- claiming a (neutral) point of view

—  HOChschule fiir Angewandte Wissenschaften Hamburg
—  Hamburg University of Applied Sciences
— Fakul e
— D

ultat Design, Medien und Information
Crihisantin Spree 2012-11-08



2 The (swaying) role of the audience

Upwards
spiral?

— A

t_‘
Downwards '
spiral?

Encyclopedias and their users are mutually dependent —
this can either cause a downwards or upwards spiral

ochschule fir Angewandte Wissenschaften Hamburg
mburg University of Applied Sciences

akultat Design, Medien und Information
p t
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2 The (swaying) role of the audience —

TITANIC Wissen

So funkcioniert

die Informationsgeselischaft¢

WIKIPEDIA

Die freie Enzyklopidie

“otes ffa %

Jifiert aus .

Figure: Information-cycle (Satirical magazine Titanic 2008)
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2 The (swaying) role of the audience '<g/;

—

=
<

Readers feel responsible for an encyclopedia

and

- develop a common practice (e. g. for verification —
facts need to be verified by bibliographic resources)

- learn and accept common rules

- Identify with the product and report mistakes

ochschule fir Angewandte Wissenschaften Hamburg
urg University of Applied Sciences
at Design, Medien und Information
fifarmat Spree 2012-11-08
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= Outlook: From consumer to prosumer

Experiences from 2 seminars at HAW-Hamburg

// . wiiting a

Wikipedia article

Foto: Paula Markert.
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= Outlook: From consumer to prosumer

Experiences with writing the article:

- students underestimated the effort for research and verification
and the writing of good definitions,

- guidelines — although difficult to find — were perceived as
helpful,

- felt grately motivated by immediate response on their article,

- were slightly disappointed that most responses dealt with
formal questions like quotations,

- had expected more discussion of the content itself,
- most students modelled their article against a similar example,

- experience boosted respect for Wikipedia.
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2 Outlook: From consumer to prosumer?

Alexandra: ,,Werde ich ein Wikipedianer? Ich glaube nicht, da ich
genugend eigene Projekte in meiner Freizeit verfolge, die flir mich
personlich hohere Prioritat haben. Ich schatze allerdings die
Erfahrung sehr, da ich jetzt das Gefiihl habe, ein ,,Recht* zu haben,
liber Wikipedia zu urteilen und Kritik zu liben.

Isabelle: ,,Sollte mir allerdings ein Fehler be1 der Recherche 1n
einem Wikipediaartikel auffallen, so werde ich in Zukunft darauf
hinweisen bzw. eine Anderung vornehmen.*
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> Agenda

Personal Background
What you can expect from this talk
Encyclopedias and information literacy

The changing role of the audience — alternating
between consumer and prosumer

Summing up —the encyclopedic paradox
My Sources — Further reading ...

Discussion
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2 Summing up —encyclopedic paradox(es)

1. Every improvement in accessibility and usability bears the danger of
decreased attention on the user’s side.

2. General encyclopedias are directed towards ‘the general reader’,
however central lexicographic tasks like selection of content,
providing the appropriate depth of information, deciding on methods
to ensure objectivity and verification are impossible without defining
types of usage and user roles.

3. The quality debate on encyclopedias needs to be complemented by
a debate on the amount of transparency and agency an
encyclopedia grants and offers their users

4. Information literacy needs to be actively practiced.

Suggestion for the discussion: Encyclopedias get the audience
they deserve versus audiences get the encyclopedia
they ask for
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- My sources - further reading

Many thanks to:

My students from my master courses ,,Online Encyclopedias” in

2011/2012

The website and publication of the Swiss Research-project
»Allgemeinwissen und Gesellschaft«, URL.:

Retrieved: 2012-11-08

Reagle, Joseph Michael: Good Faith Collaboration : The Culture of
Wikipedia. Cambridge, Massachusetts: MIT Press, 2011

Numerous consultations of
Wikipedia
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=2 Discussion and questions




